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Section: Exceptionalities
Topic: Hearing Impairments

This section is to introduce some incorrect perceptions that people
without disabilities have toward people who have a hearing impairment and
the negative attitudes that résult. These can be overcome with an
increased understanding of the facts.

After completion of the reading and homework assignment, you will know
common myths that have created attitudinal barriers toward individuals with
hearing impairments. You will also be able to give accurate facts about

hearing impairments,
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THE DEAF COMMUNITY

THE POPULATION

There are approximately 1,700,000 deat individuals
living in the United States. Another 15,000,000 Amer-
icans have partial hearing impairments, ranging from
miid ic profound hearing loss. Most people will either
nave some hearing '0ss in their lifetime or will have a
close fami.y member experience a hearing 10ss. The
process of aging, alone, is responsibie for a good deal

“hearing impairment. Many people will not even real-

the exient of the loss or its effects and therefore will
not seew.approopriate advice, Most people with hearing
10ss will face attitudinal barriers. Only the severity will
differ.

Thie 2cuklet is wniten about those persons with
severe h2aring loss who are having problems achieving
their fuit potential because of attitudinal barriers.

Hegional Renabilitation Research Insutute
cn Attltudlnal Legal ang Leisure Barriers
1328 L St., ’
Suite 704 :
Washington, D.C, 20036 f




COMMUNICATION

The major handicap facing a person with a hearing
impairment i one of communication. Unable to benefit
from voice communication, deaf persons rely upon
their eyes for signals which represent ideas. The most
commonly recognized method of communicationis lip
reading. The deaf person can, with enough trainingy
and concentration, understand many spoken words by
watching the lips and face of the speaker.

Anocther form of communication is done with the
hands (manual). Here, thoughts are expressed by a
combination of hand movements and positions.
Manual communication (sign ianguage) has many
torms. Sign language dialects exist regionally within
the U.S.. and different spoken languages have differ-
ent sign languages (Spoken French, Sign French).
Where no sign exists for a thought, the word can be
spelied using the manua! alphabet. Each ietter is
formed by the hand (fingerspelling).

Ceaf citizens aiso communicate with written
fanguage when lip reading and manual cc-munica-
tion cannot be used effectively. Technology presently
exisis which aifows standard iglephones {o be used
with s 3!l “typewriter-iike" instruments {called TTY's)
that transmit printed words onto a pans!. Both tele-

MYTH: - ':._;-.;q.l
All deaf persons lack the ability to speak.

FACT:

Many deaf persons speak. have normal physical vocal
ability, and tearn to use their voices in speech classes.
But deaf persons cannot automaticaily control the tone
and valume of their voices like normally hearing peo-
ple because they cannot hear themselves speak. Even
with years of training, a deaf individual may have
speech which is difficult. at first. for the listener to
understand. Most people can understand “deat
speech” orce they become accusiomeq to it _Some
deal persons are shy about speaking in publlc.be~
cause of the negative reactions they have received
before.”
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phone users must have this instrument in order to use

the system.

When a hearing and deaf person begin to commu-
nicate. sometimes they use pad and pen o understand
each other. Because many deaf pecopie speak, some-
times only the hearing person writes his/her thoughts.

Wiichever form of communication is used—Iip
reading. manual cemmunication (sign language and
fingerspeiling) or written language—adeat citizens can
express themselves and be understood by hearing citi-
zenswhen both are willing to try. Communication is the

important thing.

MYTH:

All hearing-impaired persons can read lips.

FACT:

All of us. to some extent, rely on lip reading to under-
stand our language. But even a practiced dzaf istener
can only understand 30-40% of spoken sounds by
watching the lips of a speaker.® For example, words
such as "bump"” and “pump” look the same on the lips,
but nave totally different meanings. As with any other
skill. the ability to read lips varies amaong individuals.
Although the most accurate mode of communication
with deaf persons is sign tanguage, percii and paper
can sometimes be used as an alternative. Keep in ming
Ithattyour body tanguage and facial expressions say a
ot, too. )




MYT.H:
Hearing aids totally correct hearing impairments.

FACT:

Hearing aids are assistive devices which imgrove
hearing in some individuals. The aids do not correct
hearing. A hearing aid may enable a person to hear
someone’s voice, even though they may not be able to
understand distinct words. The fact that somecne is
wearing a hearing aid does not necessarily indicate
that the person can hear normally. A hearing aid merely
lessens the degree of severity of a hearing loss.

MYTH:

Deaf people lead totally different lives than other
peopie.

FACT:

Mostldeaf individuais living at home occupy their time
just Ilke_ you. They go to work, marry and raise fam-
ilies, drive cars, use the phone, go shopping and pay
taxes. Of course, individua! differences exist. But
chances are good that when YOu meet a deaf person,

you wiil share several similar interests which
Qu can
explore together. ’

MYTH:

Deaf persons cannot appreciate the arts because they
can't hear music, movies, etc.

FACT:

Anyone who has ever nad the privilege to see a perf:_ar—
mance by the National Theatre of the Deaf will r_eahze
the error in the above statement. Throughout history.
deat individuals have participated inand contributed to
the performing arts. (How about Beethoven. for
example?) Captioning of movies and other audio-
visual media would be helpful for deaf citizens. andthils
practice shoula be encouragad. Butasliongas thereis
rhythm and visual image, those with residual hearing
and even those who are totally deaf can be valued
patrons and performers.of the arts.
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WHEN YOU MEET A DEAF PERSCN

. Speak clearly and distinctly, but don't exaggerate.

Use normal speed unless asked. to slow down.

. Provide a clear view of your mouth. Waving your

. Speak expressively. Because deaf persons cannot

[
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hands or holding something in front of your lips,
thus hiding them, makes lip reading impossibie.

. Use a normal tone unless you are asked to raise

your voice. Shouting will be of no help.

. Speak directly to the person, instead of from the

side or back of the person.

near subtle changes in tone which may indicate.
sarcasm or seriousness. many will rely on your
tacial expressions, gestures ancd body movement
to understand vou.

6.

if you are having trouble understanding a deaf
person's speech, feel free to ask him to repeat. If
that doesn't work, then use paper and a pen.
Communicating is your goal. The method doesn't
matter.

. If you know any sign language, try using it. if the

deaf person you are communicating with findsita
probiem, the person wilt tet you know. Usualiy your
atternpts wiil be appreciated and sugported.

It a deaf person is with an interprgter. speak
directly to the deaf person—not {0 the interpreter.

. When talking with a deaf person. try not to standin

front of a tight source (e.g.. 2 window). The Jeaf
person would find it hard to see your face. which
woul!d be silhouetted in the lignt.

WHAT YOU CAN DO

The deaf and the hearing person have a common problem of communica-
tion. The deaf person relies on eyes and hands for language; the hearing per-
son, on ears. Both have something to say and snmething to listen to. You can
help improve the communication between deaf and hearing citizens. Here are a

few suggestions.

. Ask your church, civic organization or club to
make provisions for sign language interpreters.
Announce that the service is avaiiable so that
nearing impaired people can request it.

. When children ask about sign language that they

see on television or in public, tell them that it is the
fanguage ofthe deafand that many people talk that
way.
When you see television shows. newspaper
articles or magazines that portray deaf citizens as
competent and able, send a letter indicating your
support to the producer or publisher.

. Encourage high schools. colieges and universities
to offer courses in sign language. Such courses’

could be accepted as a foreign
reguirement.

Support sponsors of television shows that are
capuoned or have sign languaqe iniarpretars. Tell

language
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commerciai sponsors that you are expressing your
approval of them by using their produats.

. When you read or view a presentation portraying
deaf people in a negative way (sick. unintelligeni),
write a letter stating your opinion to the involved
rnewspaper, magazine, or television station.

. Install a teletypewriter phone system (TTY) inyour

office or place of business. Advertise is

availability.

Invite deaf citizens to give lactures or

presentations at meetings, conferences. and

workshops. Somme will use their own voices and
others will bring sign language interpreters.

When planning a meeting, remember that visual

aids are very helpful to the deat participant. if a film

is planned, provide a writien script, outhne or
summoary of the film contznt.

Encourage triends and family to

ianguage.

learn sign
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There are approximately
1,700,000 deaf people in the
United States. Another 15
million Americans have hearing
impairments. Many of them are
Senior Citizens. As people
grow older their hearing often
becomes less acute. A hearing
aid can lessen the effect of

a hearing impairment, but
because it often distorts the
sound, it cannot always restore
normal hearing.

The greatest problem to deaf
and hard-of-hearing people is
communication. Being deaf
does not affect one's physical
ability to talk. The vocal
cords are completely normal,
but it is very difficult to
Tearn to pronounce sounds and
words that one has never heard.

People who lose their hearing
after learning to speak have

a reservoir of remembered
sounds. They often haye normal
speech though they may have
preblems with volume.

People who are born deaf or
lose their hearing very young
usually do not have perfect
pronunciation. Many prefer to
communicate through sign lan-
quage and writing.

Walk a Mile in Another Girl's
Shoes, San Francisco Bay Girl Scouts

|
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1. GETTING THROUGH - coMMuni-~
CATION 1S THE GOAL. FIND
WAYS TO “TALK" WITH A DEAF’
PERSON.

A. YOU'RE HURTING MY EARS.
Speak at normal volume
and speed unless asked
to do otherwise.

B. REPEAT. Oon't pretend
to understand when you
don‘t. Ask the person
to repeat.

C. DIFFERENT. Be willing
to repeat what you said
if asked. Try saying it
in a different way.

D. SIGNING. If you know any
sign language, use it.

E. PEN IN HAND. Write notes
to each other.

2. EYE 70 LIP - mMakE 1T AS
EASY AS POSSIBLE TO READ
YOUR LIPS,

A. BUBBLE GUM. Keep every-
thing away from your face
so the person can see
your lips.

B. EYE TO EYE. Look direct-
ly at her. »

C. BODY TALK. Show your
feelings with your face
and body. She can't
rely on tone of voice
to tell you are joking.

0. GLARE. Stand so the
1ight is not in the
person's eyes.

3.

!4!
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7,

HEY, [‘'M OVER HERE - Look

at her and speak directly to

her -« NOT to her interpreter.
If possible, let her face both

you and the interpreter.

UNDERSTANDING -~ Some deaf

girls learn to speak, but do

not pronounce words perfectly

or may speak too loudly or
softly. Learning to talk
when you cannot hear is a
great accomplishment. Oo
not laugh or make fun of her
mistakes. She should be
respected for her efforts.

CARRY ON - sometimes a
deaf gir]l may make a non-
sense sound. Since she
cannot hear, she may be
unaware of it. Ignore it
and continue what you were
doing.

SHOW ME - when you want to

teach a deaf person how to

do something, demonstrate

as well as explain. (Example:

Act out a game instead of
only telling the rules.)

DOUBLE DOSE ~ when you
sign, also sdy the word.

The deaf person relies on
both sign and 1ip reading

to understand. If you are
fingerspelling say the whale
word, not each letter. Sign
accurately; don't worry
about speed.

Walk a Mile in Another Girl's

Shoes, SanFrancisco Bay Girl Scouts
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Section: Exceptionalities Assignment #
Topic: Hearing Impairments Due Date
Name

Below are three scenes that involve a person that has a hearing
impairment. For each situation, answers the following questions. (Use a
separate sheet of paper)

1. Which myths and attitudinal barriers do you recognize?
2. How do you think a person who has a hearing imbairment should respond?
How do you think she or he feels?

3. Briefly recreate the scene using facts instead of myths.

! : i - 1. Jack is seated on a plane and is very
[." involved in the novel he is reading.
The man Next to him quietly asks Jack
to move so he can get out into the
aisle. Jack continues reading his
book. The man asks again in a loud
and unfriendly tone. Jack remains
silent., The man very angrily elbows
Jack in the ribs. Jack looks up,
surprised.

Heather is interviewing for a job in an
advertising firm. Part of the job duties
require talking with clients in person and
by telephone. Although Heather is the best
qualified applicant, the employer does not
hire her, He cannot understand how she can /
effectively perform those public relations/
duties and present strong, positive cases /-
for the firm without the ability to hear./ﬂ

Kevin is sitting at the bar in a local j//
restaurant with a hearing friend who knows sign
language. Kevin and his friend are having a
discussion when the bartender comes up to take
their drink orders. The bartender asks Kevin's
friend, "What does he want?" The friend replies,
"Why don't you ask him?"




